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ABOUT THE PBFAA: 

Incorporated in 1979, the PBFAA began earlier with 

informal meetings of security company owners and 

managers who sat down to formulate plans for a trade 

association that would help promote the use of elec-

tronic security systems, and one that would provide a 

means of protecting consumers from disreputable 

alarm companies. 

From that small group of dedicated individuals has aris-

en the statewide organization known as the Pennsylva-

nia Burglar and Fire Alarm Association (PBFAA). The 

PBFAA has acquired a reputation as a source of con-

sumer information, it is known as a creator of profes-

sional standards designed to upgrade the service of its 

members in providing security for the public.  

A PBFAA State Convention is held as a means of unit-

ing the industry in its efforts toward consumer protec-

tion, information and education. These meetings held 

annually since 1982, have taken place in cities 

throughout the state. Exhibitors actively participate in 

these conferences, and worthwhile seminars are of-

fered to attendees.  

PBFAA Mission 

To promote the extensive use of professional electronic 

security services to consumers and authorities having 

jurisdiction, in order to provide reliable life safety and 

property protection through: 

¶ Educating our industry to maintain professional 

standards, 

¶ Serving as an advocate with a strong and unified 

voice in legislative issues; and 

¶ Providing a forum for the exchange of ideas. 

ABOUT THE PBFAA 34th ANNUAL EXPOSITION & GOLF OUTING 

ABOUT VALLEY FORGE, PA: 
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ABOUT THE KIMBERTON GOLF CLUB: 

Kimberton Golf Club, located in scenic Chester County, is a beautiful par 
70 championship golf course featuring a fully equipped pro shop, bar, 

and a spacious banquet room.  

This George Fazio designed layout, which has twice hosted the Penn-
sylvania State Publinx Championship, is fun for the novice golfer as well 

as challenging for the more experienced player.  

With its watered fairways, two 
lakes and beautiful manicured 
greens, Kimberton Golf Club 
provides a memorable experi-

ence for all golfers.  

The golf course will challenge 

you with its variety of holes.  

For instance no. 10 is a very short but tight 308-yard par 4, while no. 11, 
also a par 4, is an open 445 yards. No. 9 is a par 3 playing just 120 

yards from an elevated tee while no. 14 is a difficult 199 yards.  

There are doglegs both left and right as well as four holes, involving 

shots over or around our two lakes.   

ABOUT THE VALLEY FORGE CASINO RESORT: 

The electrified silhouette that it cuts against the King of Prussia skyline makes it clear: The 

Valley Forge Casino Resort offers an experience that is far from the everyday. 

The Valley Forge Casino Resort offers more than 35,000 square feet of fun on its casino floor, 
with 600 slot machines and 50 live gaming tables, where you may tempt Lady Luck and per-
haps even beat her. The casino also offers a smorgasbord of dining options - restaurants 
like Pacific Prime, Valley Tavern, Viviano and the American Grill are ready to serve you only 

the finest food and drinks. 

When you have had your fill, relax in one of the Valley Forge Casino Resort's 485 guest rooms 
and suites. The highest guest floors offer the best views of Valley Forge National Historical 

Park, located just minutes away.  



Annual Exposition Keynote Presentation 
 

Keynote Luncheon is held on May 24, 2017 
 

Discovering Your Memory Power  
Presented by: Matthew Goerke 

 
The presentation is a fast paced, success oriented way to learn the basics of the ñMemory Switchò system. 
 
I address the competitive advantage that a trained memory can give both personally and professionally, and demon-
strate what can be done with a trained memory. 
 
The time period allows me to move quickly through the process of steps I have discovered make my system so unique.  
 
They include a series of mental exercises and drills I do to stimulate and exercise the portion of the brain where memory 
takes place. The teaching of mnemonic devises, in this case starting with the oldest one we have evidence of. 
 
The third aspect of the training deals with focus and activation, and how to stay keyed in on the material you need. 
 
Attendees use this three pronged approach in an interactive exercise that demonstrates to them that there is no such 
thing as a good or bad memory just a trained or an untrained one. 
 
The participants are taught the difference between a trained and an untrained memory and armed with this knowledge 
will have the ability too. 
 

¶ Do presentations without notes 

¶ Have facts and figures at their mental finger tips  

¶ Learn how to use their memory and the techniques shared to make a powerful first impression 

¶ Remember names and key information shared by clients and staff 

¶ Learn how to share information with clients and staff in a way that will dramatically increase the listeners retention of 
key information 

¶ Remember important information from meetings and written material 

¶ Reduce stress 

¶ Become a more effective networker 
 
About The Speaker:  Matthew Goerke is regarded as one of Americaôs leading experts in the 
field of Memory Development. He has shared with thousands of business professionals from all 
walks of life the techniques for developing an instant recall memory with results that can only be 
described as amazing. Matthew has worked with such well known speakers as Zig Ziglar, Ed For-
man, Vic Conant and Tony Robbins.  

He has trained executives from corporations including AT&T, Prudential, Exxon, Wells Fargo, 
Merck Pharmaceutical and Coldwell Banker, and government agencies such as the United States 
Postal Service and the Defense Department. Matthew has also had a tremendous impact in educa-
tional settings, having personally trained thousands of students and teachers at all academic lev-
els. 

Matthew is the developer of the ñMemory Switch Programò the most utilized program of its kind 
ever developed and for that reason is a sought after guest and has appeared on hundreds of radio 
and television talk shows. 

 

ñThere is no such thing as a bad memory just an untrained oneò 

 

 
 
 
 
 



Annual Exposition Seminar Session Profiles 
All seminar sessions are held on May 24, 2017 

 
Technical Seminar Sessions 

 
8:00am ï THE CHALLENGES WITH THE DEMISE OF THE POTS LINE  
Presented by: Bob Yerger, CEO, Berkshire Systems Group, Inc. 
 

This presentation will cover why new communications between the protected premise and the supervis-
ing station were required.  Discussion will include code requirements for the existing new technology 
based on the version of the NFPA 72 in effect for the protected premise location.  Information will be 
provided discussing the challenges with the alternative communications technologies.  
 

About The Speaker:  Mr. Yerger has over 50 years of fire alarm industry experience, is a charter member of the PA 
AFAA, 6 year Board member of the National AFAA, presently serves on the Training Committee of the National AFAA, is NICET 
Level IV Fire Alarm System, and NICET Level I ïInspection and Testing of Water-Based Fire Protection Systems.  

 
8:00am - TWO-HOUR OSHA INTRODUCTION 
Presented by: Thomas G. Barnowski, Northampton Community College 
 

The module focuses on the importance of workersô rights, employer responsibilities and how to file a complaint. It also 
includes helpful worker safety and health resources. It covers whistleblower rights, filing a complaint, a workerôs right to 
refuse to work because of dangerous conditions, and provides samples of a weekly fatality and catastrophe report, mate-
rial data safety sheet and the OSHA Log of Work-Related Injuries and Illnesses. The module materials include an In-
structor Guide, PowerPoint slides, student handouts, and participatory activities. 
 

About The Speaker: Mr. Barnowski is the Director of Corporate and Public Safety Education at Northampton Community College in Bethle-
hem, Pennsylvania. He is a local-level fire/rescue instructor via accreditation from the Pennsylvania State Fire Academy; a municipal emergency man-
agement coordinator; a municipal volunteer fire company assistant; fire chief; firefighter; and EMT-B. Mr. Barnowski has been involved in emergency 
services for almost three decades.  

 
3:00pm - NFPA 72 TESTING REQUIREMENTS, AND THE TOOLS TO GET THE JOB DONE  
Presented by: Patrick Ryan ï Northeast Regional Sales Manager, SDi, LLC  
 

This presentation will cover the NFPA 72 testing frequencies and requirements used in the state of 
Pennsylvania.  The session will also provide an explanation of the various tools/aerosols and their 
application.  Also, how they can be used in the field to fulfill the code requirements.   
 

About The Speaker: Patrick Ryan has been with SDi since early 2012.  He began my career with SDi in the Service De-
partment, spending the majority of time handling technical support as well as repairing equipment used in the field of test and 
inspection.  Since then, he has been promoted to Northeast Regional Sales Manager for the company., and has been respon-
sible for this territory for nearly two years.    

 
3:00pm - VIDEO ANALYTICS WITHIN IP CAMERAS NVR AND IVMS - (2 NJ approved CEU's) 
Presented by: Jon Scott, Sales Engineer PA & Southern, NJ, Hikvision USA Inc 
 

In this two hour CEU course the material covered will be an introduction of VCAôs, Basic set up, Be-
haviors, and Notifications. We will dive into pre-sales design, application, and implementation of ana-
lytics in the modern security and retail environment. VCAôs covered will include the following: Line 
Crossing, Intrusion Detection, Region Enter/Exit, Face detection, heat mapping and many more.  
 

About The Speaker: Jon has been in the security industry for over 10 years, getting his start as an alarm tech and 
eventually moving inside to take the responsibility of purchasing and inventory controller. He then accepted an inside sales 
position with ADI as their CCTV specialist where he stayed for over 4 years. He currently holds a Regional Sales Engineering 
positon with Hikvision USA where he has been for over 2 years covering all of PA and the southern half of NJ.  

 
 

Business Seminar Sessions 
 

8:00am - PURCHASE AND SALE OF SECURITY ALARM ACCOUNTS - (2 NJ approved CEU's) 
Presented by: Michael J. Revness, Kurtz & Revness, P.C.  
 

If you are looking to sell your alarm company, or buy another alarm company, you do not want to miss out on this ses-
sion. All material aspects of the ñdealò will be discussed, including: Non-Disclosure Agreements, Letters of Intent, Due 
Diligence, Hold-Backs, Valuation (RMR), Asset Purchase Agreement, Indemnification, Closing, and Traps & Pitfalls to 
avoid. With plenty of time for questions, you will leave this session with a solid analytical framework on how to approach 
your next ñdeal.ò 
 

 
 



Annual Exposition Seminar Session Profiles 
All seminar sessions are held on May 24, 2017 

 
Business Seminar Sessions (continued) 

 
3:00pm - ASK THE ATTORNEY ï ñOPEN MIKE NIGHTòé 
Presented by: Michael J. Revness, Kurtz & Revness, P.C.  
 

Have you ever had the desire to sit in a room with an attorney and ask them all of the burning legal 
questions you were afraid to ask ???  This session provides you with that opportunityé Attorney 
Revness will facilitate an open legal forum and answer all your legal questions.  Donôt miss out on this 
huge member benefit. 
 

About The Speaker:  Michael is a founding partner of Kurtz & Revness, P.C. and chairs the Security Alarm practice 
group and co-chairs the Firmôs Business practice group.  Michael is also the founder of www.AlarmLegal.Com and 
www.SecurityAlarmBroker.com.  Michael is a leading legal authority in the security alarm industry, where he serves as General 
Counsel to the Pennsylvania Burglar and Fire Alarm Association and the New Jersey Electronic Security Association.  

 
Sales Seminar Sessions - ñ5th Annual PBFAA Sales Boot Campò 

 
Why do one or two of any local sales team always out produce the other team members in that office? 
 
When I ask Sales Managers, ñWho is your top producing salesperson?ò   90% of the time the manager can tell me who 
that person is without giving the question a lot of thought. Whether the local office employs 5, 10, 20 or more salespeo-
ple, management usually identifies only a couple of salespeople whom achieve top results month after month. 
 
My question is why? If the sales team in that office sells the same product to the same type people with the same selling 
price plan, how come one or two salespeople always outperform the rest?   These sessions will identify why the top pro-
ducers are the top, and how the bottom half can increase production and perhaps win a month or two. 
 
8:00am - FUNDAMENTALS TO SALES SUCCESS - PART 1 
Presented by: Louis Sepulveda C.P.P, Author of "Selling Security Systems Like a Pro"... 
 

¶ PROSPECTING SKILLS ï How to get salespeople in front of and presenting to more QUALIFIED prospects. Even 
the ñWorldôs Bestò salesperson cannot succeed without cultivating qualified prospects. 

 

¶ PRESENTATION SKILLS ï A Professional sales presentation builds value and trust. Lou will discuss a how a pro-
fessionally designed presentation builds value and highlights the benefits your prospects will enjoy by doing busi-
ness with your company versus your competitors. 

 
3:00pm - FUNDAMENTALS TO SALES SUCCESS - PART 2 
Presented by: Louis Sepulveda C.P.P, Author of "Selling Security Systems Like a Pro"... 
 

¶ ASKING QUESTIONS - Asking good relevant design questions designed to flush-out need for your system while at 
the same time raising the value of a system. 

 

¶ CLOSING SKILLS ï Your salespeople can do everything right and your company could be the best choice for the 
prospect however, unless your salesperson asks for the sale on every presentation and knows how to handle the 
most common objections, they will lose sales they should have made. Lou will demonstrate how 
salespeople can be masters of the ñSOFTò close. They will learn how to deal with the most common/
often heard objections in the alarm space. 

 
About The Speaker:  Lou Sepulveda is a Certified Protection Professional (C.P.P.) certified by the American Society for 
Industrial Security (ASIS) Washington, DC. Certification # 2441, and has over 40 years of experience in the security alarm field. 
Lou owned his own successful security alarm sales, installation and U.L. monitoring business, as well as a full service security 
guard and patrol company, located in New Orleans.    
 
Lou is the author of - "The Formula for Selling Alarm Systems", ñSurviving in the Security Alarm Businessò, ñManaging to Sellò, 
Gerencia de Ventas Effectiva, ñSelling Security Systems Like A Proò, ñHow to Manage A Security Sales Organization.ò 
 
 

"If you want something new, you have to stop doing something old."  

ˈPeter F. Drucker  


